May 23, 2006

Mr. Greg Sarkisian
Sarkisian Builders, Inc.
42 Glenwood Road
Rutland, MA 01543

Dear Greg:

Now that our home and garage addition projects are complete (along with the re-roofing project of
the existing house & garage), Erica and | would like to formally thank you for all your assistance in
managing each of these projects to a successful completion. We are thrilled with our new living
space and the opportunities it has given us to enjoy time together with family and friends. The
additional storage space in the garage is already being put to good use. Knowing that we are
sleeping under a new roof that will last for another 30 years has added a sense of security to our
hectic lives. The additions to our home are as beautiful as they are functional, and we will enjoy
them for years to come.

From our first phone call and consultation, we knew we had found the right person and company
to assist us with completing our construction projects. Prior to contacting Sarkisian Builders, we
spent almost a year working with a number of other contractors on designs and trying to obtain
project quotes. You immediately responded to our wishes and addressed all our needs by
producing a design plan and complete project quote within one week of our initial meeting! From
that point on you were always there for us, providing support, guidance and understanding during
the inevitable ups and downs involved when undertaking construction projects of this magnitude.
During the few times that we did have concerns on certain phases of the project, you immediately
addressed each issue to our ultimate satisfaction. Never once were you anything less than
completely understanding, and your sole focus was always on our satisfaction and happiness.

Please also extend our thanks to your crew. Tony, Rich and Dave were all a pleasure to deal
with. They were always neat, kind and courteous and took the time to update us on each aspect
of the project.

Please feel free to add us to your list of customer references. We would welcome the opportunity
to show our projects to any of your potential customers who want to see the quality of your
company's work first hand. Should we ever need any additional work on our home, you can be
assured that our first and only phone call will be to Sarkisian Builders.

Once again Greg, thank you for all your help. It was a pleasure working with you over these past
few months and the results are terrific.

Sincerely,

Noel & Erica Skerry



